
The "Joint Guarantor Agent System 
SUMAHOSU NEXT" has introduced starting 
from July 1st, 2024.
Our hospital introduces the "Joint Guarantor Agent System 
SUMAHOSU NEXT" for patient services during hospitalization.

Preparing a joint guarantor for patients admitted to our hospital 
after July 1st is unnecessary. 
The joint guarantor will be handled by the corporation entrusted 
by our hospital,  Entrust Inc. There will be no charge for this 
service.
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Guide to SUMAHOSU NEXT
Joint Guarantor Agent System 

Upon admission to this hospital for treatment, patients are required to use the Guide to SUMAHOSU NEXT Joint Guarantor Agent 
System whereby Entrust Inc. acts as the patient’s joint guarantor. Accordingly, as a general rule, it is not necessary for patients to 
secure an individual to act as their joint guarantor.
When the patient submits their Hospitalization Application Form (and Commitment Form), it is given that they agree to the Guarantee 
Consignment Contract Terms and Conditions shown on the following URL and have applied for Entrust Inc. to act as their joint 
guarantor.
Please note that the personal information provided on the Hospitalization Application Form (and Commitment Form) will be provided 
to Entrust Inc. within the scope necessary for operating the Joint Guarantor Agent System.

From the date of the patient’s 
admission to hospital (Guarantee 
Start Date) to the date of their 
release from the hospital 
(Guarantee End Date)

(1) Copayment of inpatient treatment expenses

(2) Actual cost of hospitalization (private room 
fee, meal charges, etc.)

In the unlikely event that a patient falls behind in paying medical expenses for inpatient treatment at this hospital, Entrust Inc. 
(hereinafter “Entrust”) will pay the medical expenses within the guarantee limit in advance on behalf of the patient. However, Entrust 
will later bill the patient for reimbursement of the inpatient medical expenses that Entrust has paid on the patient’s behalf.
Rest assured that Entrust will consult with patients individually to formulate an appropriate repayment schedule.
If the patient is found to have connections to antisocial forces (organized crime), Entrust is exempted from liability.

2F, Hanzomon First Building. 1-4 Koji-machi, Chiyoda City, 
Tokyo 102-0083 Japan

For details of the Guarantee Consignment Contract concluded 
between the hospitalized patient and Entrust Inc., please refer to the 
following URL or QR code on the right.
Guarantee Consignment Contract Terms and Conditions: 

*Patients without an insurance card may also use this system.
<Not covered by the guarantee>
Any expenses incurred during the patient’s 
hospital stay that are not included in the scope 
of the guarantee shown to the right.

[Comprehensive insurance
services company]

Entrust Inc.

Concierge Desk
*When making an inquiry, please be sure to state the name of the hospital 
 where you will be hospitalized.*

[Operating Hours] 9:00–18:00 (excluding weekends, public holidays, and year-end/New Year holidays)

Entrust Inc. is a comprehensive insurance services company listed on the First Section of the Tokyo Stock Exchange (Securities Code: 7191).
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